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INVESTIGATIVE DIVISION REPORT 


TO: Arizona State Veterinary Medical Examining Board 
FROM: Investigative Division 


RE: Case: 18-101 
Complainant(s): Arizona State Veterinary Medical Sawing Board 
Respondent(s): Hugo Santibanez, D.V.M. (License: 1483) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 4/18/18 Laws as Amended July 2014 
Board Discussion: 5/16/18 ' Salmon); Rules as Revised 


September 2013 (Yellow) 


On April 18, 2018, the Arizona State Veterinary Medical Examining Board opened an 
investigation regarding Respondent due to non-compliance of Board Order 17-97, 
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PROPOSED ‘FINDINGS of FACT’: 


1. At the April 18, 2018, Arizona Veterinary Medical Examining Board Meeting, the Board opened 
an investigation regarding Dr. Santibanez's non-compliance with Consent Agreement 17-97, In 
Re: Hugo Santibanez, DVM. 


2. Consent Agreement 17-97 went into effect on August 29, 2017; Dr. Santibanez was placed on 
Probation for a period of 2 years to obtain 10 hours of continuing education in the following: 
e 8hours in controlled substance management and regulations; and 
e 2hours in communications. 
As well as paying a civil penalty of $1750. 


3. On October 19, 2017, Dr. Santibanez submitted a plan to obtain the 10 hours of continuing 
education in compliance with his Consent Agreement which included 2 hours in 
communication and 8 hours in controlled substance management and regulations. The Board 
approved the 2 hours in communication and 7 of the 8 hours in controlled substance 
management and regulations. Dr. Santibanez still had one (1} hour of controlled substance 
management and regulations remaining that required a plan to be submitted to the Board by 
October 28, 2017. The plan was not received. 


4, At the November 15, 2017 Board meeting, the Board granted Dr. Santibanez a 3-month 
extension to submit a plan for the remaining one (1) hour of controlled substance management 
and regulations, which would have needed to be submitted by February 15, 2018. 


5. On November 16, 2017, Ms. Whitmore sent Ms. Gwenyth Shugart, Dr. Santibanez’s hospital 
manager, an email explaining that he still had one (1) hour of continuing education remaining in 
controlled substance management and regulations that required a plan be submitted to the 
Board by February 15, 2018; she acknowledged receipt. Ms. Whitmore also sent Dr. Santibanez a 
letter relaying the same information on November 24, 2017. 


6. No information was received therefore the Board opened an investigation due to non- 
compliance. 


7. On April 24, 2018, a Letter of Inquiry was sent to Dr. Santibanez notifying him of the complaint 
and requesting a response. 


8, On April 26, 2018, an email was received from Ms. Shugart that she had a family emergency in 
January 2018. Since Dr. Santibanez completely depends on her to assist him with complying with 
his Consent Agreement, he was delayed on getting the information for the remaining CE to the 
Board for approval. 


9, On May 2, 2018, Ms. Shugart submitted Dr. Santibanez's response to the complaint with 


information on how he plans on obtaining the remaining CE in compliance with his Consent 
Agreement. 
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The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other so used to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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